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This is an appeal from a decision by the Schools and Libraries Division of the USAC. 

Enclosed are the original and four copies of the Appeal. An extra copy is also enclosed. 

Please time stamp the extra copy and return it to me in the enclosed self addressed- 

stamped envelope. 

(1) Funding Commitment Decision Letter Appealed 

Form 471 Application Number: 343928 
Funding Year 2003: 07/01/2003-06/30/2004 
Billed Entity Number: 126694 

Date of Funding Denial Notice. 
Date of Appeal. March 15,2004 

March 3, 2004 

(2) SLD Contact Information 

(a) Linda Alexander 
27600 Chagrin Blvd., Ste 260 
Cleveland, OH 44122 
Tel (216) 682 0169 
Fax. (216) 514-3337 

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal) 
27600 Chagrin Blvd., Ste 265 
Cleveland, OH 44122 
Tel. (216) 514.4798 

(3) Funding Request Numbers Appealed 

FRN -99 1724 

(4) SLD’s Reason for Fundine Denial 

The SLD stated that funding is denied because: 
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“30% or more of this FRN includes a request for unsubstantiated charges which 

are ineligible per program rules.” 

(5) The “30% rule” was incorrectlv applied bv the SLD. 

a) The Mason County School District (Mason) prepared and filed a FCC Form 

471 for telecommunications service with Verizon-West Virginia Inc. as the 

vendor. The service had an “estimated” monthly charge of $6,000.00. 

b) Exhibit A is the “billing” that Mason submitted to the SLD. 

c) The actual charges were $4,170.76. While the District’s request for funding 

was based on anticipated (estimated) telecommunications usage, Mason’s 

expenses should have been reduced rather than denied. 

d) The FCC’s 30% rule provides, zn relevantpart, “[if ] 30% or more of the 

dollar amount of the request in Form 471 Block 5 Item 23K is for ineligible 

services (including services for ineligible entities or uses), the PIA team will 

deny the entire Block 5 funding request, even if eligible components are part 

of the request. If less than 30% of the dollar amount of the request in Form 

471 Block 5 Item 23K is for ineligible services, the PIA team will reduce the 

request by the cost of the ineligible components, and the Funding 

Commitment Decision Letter will cite the ineligible services for which funds 

were not committed. If the request is reduced, applicants and service 

providers must ensure that the SLD is not invoiced for the ineligible items. 

[Emphasis added.] Here, there are no ineligible expenses as expenses 

relate to ineligible “services” included in Mason’s USF request. 

“Unsubstantiated expenses” do not equate to ineligible services. 
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Conclusion, 

Mason is Requesting the Following Action by the FCC: 

(a) Within 90 days Order funding for the telecommunications services 

requested in the 471 Application, specifically FRN -991724; 

(b) Set aside funds to totally fund Mason's request. 

Respectfully submitted, 

Nathaniel J&&- Hawthornc 

District of Columbia Bar No 
27600 Chagrin Blvd., Ste 265 
Cleveland, OH 44122 
tel 2161514 4798 
e-mail nhawthome@,earthlink net 

Attorney for 
Mason County School District 

237693 
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Exhibit A 



FAX COVER SHEET 

To: Wes Woodman - SLD 

Fax: 1.973.599.6513 

From: Linda Alexander 

Date: October 29,2003 

Subject Mason County School District 
Application # 343928 

Pages: 61 (Including Cover) 

FRN: 991724 
Verizon - Local Service - see attached bills pages 2-35 ~- 
Please reduce the FRN to the amount substantiated by the documents 

FRN: 991763 
AT&T - Long Distance Service - see attached bills pages 37-53 

FRN: 991847 
AT&T - Wireless Service - see attached bills pages 54-56 

FRN: 991821 
RAM - Paging Service - see attached bill page 57 

Entity 27040 - Discount Validation 
Entity number 27040 (Mason County Vocational Center) was incorrectly 
input. The correct entity number should have been 26833 (Mason 
Elementary School) 

Attached is  the documentation previously sent to validate the 90% 
discount for Mason Elementary School. See pages 58 - 61 

If I can be of further assistance, please contact me. 

Linda Alexander, email: laIexanderOOO@ameritech.net 
le1 216.682.01 69 Fax: 21 6.514.3337 

The inlormalion contained In lhli lacrimlle message may be conlidenlid and lor legoliy prlvlleged InlormoWon inlended only lor 
use 01 the individual or enfitv named above I1 the reader 01 this message Is nollhe Intended recipient, you are hereby noWRed 
that copying. dirsemimtlon. or dlshibulion 01 confldenfial or privileged Inlormatlon Is rblclly pohlbned. If you have received this 
communlcalion In emor, pleore immediately noW us by telephone. and we will mange lor the return 01 the bcrlmlle 

mailto:laIexanderOOO@ameritech.net
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MASON COUNTY OF 
WAHAMA HIGH SCHOOL 
024 120-4413 
cz_c a .,.. ,. . 

r 
- '  :;,j!L;F; %(.< , ' N  .. 

Q * Account Summary I 9,' . I ::,, ~. ,>.,- ~ 

. ,  , , , ... $ 8 5 0 .  5,3ssi':, ;~: ,' 
To enroll in the Vmizon D i r e  D -r 
Payment Option, please read anr d 
sign the agreement on the rever J 0 

Amount of last bill dated 5/19/(33. , , , , , , 

Paymen1f.s). Thank you. 6 1 3 . .  . , . , , $ 8 5 0 . 5 3 ~ ~  
Balance. , , . . . , , , . . , . , . . , . , , , . . , . $ . 0 0  

Verizon Services . . . . . . . . , . . . , . . . x  

s R 5 0 ,  53  of the payment form. 

. 

Current Charges Due by 7/18/05 , , , . $ 8 5 0 . 5 3  

Total Amoiint Due by 7/18/03 . , . , . ~ ~ 5 0 . 5 3  
A late payment chargu not to exceed 1% applies to 
any balance carried forward to next montb's bill. 

n 
0 c 
52 
Y 

http://at'www.verlzon.com
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Basic Charge. .w , . i . , : i  s . 0 0  .oo 

Toll Charges 00 .W a0 
Non-Telcom Charges a0 -00 .DO 
Directory Advert ishg 00 .oo a0 

Non-Basla .Chargas .oo * . I 4  1 850.53 850.53 

Totals S.00 $850.53 $850.53- 

* Failure to pay an amount indicated by the asterisk could result in the dlscontinuance of Ihose services. 
For example, if basic charges are marked by an aatensk and basic charges are not paid, YOU could lose dial tone 

z 

s 

8 

G? 

n 
The following pages provide billing detail for the charges listed. If you have 

the Verizon pages of your bill. 
Verizon-West Virginia is a utlktv regulated by the Public Service Commission of West Vfrginla. 
Please mall payments to Vsrizon-WV. P.O. Box 17577. BaUlmore, Maryland 21297-0513. 
Payments received on any busirmss day will be credited io your account thenext business day. 
Payments credited to Your account on or before the due date are considered "on-time. If 
your payment IS late. w e  Will not iy YOU that your service may be disconnected. 

For information about your Verizon servlce, see the "Customer Guide" in front of your phone book 
(Federal Tax ID 55-0142020) 

Questions or complelnis. call us using the telephone number found at the top af r 
! Y 

Y 
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Qnestious? Call: (SW) 607-6575 

1C,'24/2003 WED 12;13 3V40737226 
Page 1 of 9 r 

, .  veri= . ,  
1 ,  
....... !. .... ?, ..... ., , 

LEON GRADED SCHOOL 
% MASON*CO BD EDUC 
304 458-1710 

. . . . . . . .  To enmll in the Verizon Mmd Del 
Paymeat Option. pleas read and . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . .  J .Ign the agreement on the revem 

Account Summary 
Amount of last biU dated 4/28/03. $68 .53  
Payment($. Thank you 5/14. $ 6 8 . 5 3 ~  
Bnlamce.. s.0u 

Verizon Services.. . . . . . . . . . . . . . . . . . . .  566.53  nf the payment form. 

Current Charger @e by 6/27/03 . . . . . . . . .  $66.53  
A -... / _ I ,  . .  

Total Amount Doe by 6/27/03 . . . . . . . . . . .  $ 6 6 . 5 3  

A late payment cb@ 8& wrexceed 1% 
any balance cam,edJnrw~yl iy, next month's bill. 

applies to 

b 2 r .  

FRN: 991724 
PAGE: f 



How Your Charges are Billed 
Your telephone blll includes five types of sewtce charges: 
1. BDSE Sstvb. C h e w s  - Charges for lwa l  telephone s o h e ,  dial tone Iim, 

associated sewiws and installation chames. Your bill will always include 
some regulated seMce chargau, even if you do not use wur phone. 

2. NmBasic Sorwim - Ali charges other than Basic, Toll, NowTelcom or Directory Adveflising. 
3. Toll Char(p8 - Cherg8s for both local and long distance toll c h s r g a  
4. NotbTdbcammunicaiion chsges - Charges not ragukted by rhe PuMic Servvice Commission 

6. D i m t o y  Advonisinp Charges- Charges for advertislng in the dimtory. 

Basic Charges 
Nan-Bade Charges __ Toll Chzqes 
Non-TsIoom C&ges 
Dtsctary Advertliing 
Totals 

" ' 

of West nrginia 

Totak 
.oo * 27.77 27.77 
.oo * 33.08 33.06 

a0 .oo -00 * 
.oo - 5.70 5.70 
.oo * .a0 .oo 

$.DO 566.53 56653 

Past Due Balances cunont C h m n  

~ _ _ -  

Failure to pay an amount indicated by the astensk could result in the dismntinuance of those setvkes. 
For example, if basic charges are marked by an asterlsk and basic charges are nor paid, YOU could lose dial tone. 

The following pages provide billing &tad for the charges listed. If you have 
questions or complaints, call us uslng the telephone number found a t  the top of 
the Verizon p ~ ~ e s  of ,your bill 
Vertzon-West 
Please mail payments to Vartzon-WV. P.0 Box 17577. Baltimore, Maryland 21297-0513. 
Payments received on any business day will be credied to your account thenext business day. 
Payments credited to your account on or before the due date are considered "on-time. If 
your payment is late. we will notify you that your service may be disconnected 

lrglnia is a utility regulsted by the Public Service Commisacm of West Virginia. 

For information a b u l  your Verizon servtce. see the "Customer Guide" In front of your phone book 
(Federal Tax ID 55-0142020) 

FRN: 991724 
PAGE: j- 



1(112~/20111 i n .  MLSQN ca g a m  E @IS 
Page 1 of  7 verimn r QUCS~~OUSP Call: (800) 344-7710 

,.': ' ' ~. ,,:! - ',, 
1 ,-,, . , . . - . ., . , 

MASON COUNTY OF 
HANNAH HIGH SCHOOL 
304 576-2571 , I  

Manigm your a a o u i t  o n l i i  at www.verbn-' 

. . .  . , ~ :r,r ;. 
...cL_l/ . . . .  Account Summary , i 

Amount Qf last bill dared 7/2.0/02.. . . . . . . .  
Payment(s). Tllhank you 8/12.. . . . . . . . . . . . .  
Balance.. .............................. 
Verizaa Sewicea 

Current Charges Due by 9/19/02 . . . . . . .  
Total Amount Due by 9/19/02 . . . . . . . . . .  

m y  balance carried forward to next month's 

. . . .  
. -  . .  . ~-'szzi.~i :-of the paymsnt form. . . . . . . . . . . . . . . . . . . .  

, j  

A late paymeat charge not to exceed 1% 

. .- 

. .  ,. , L . . .  , . , .  



MASON CO BOARD E @I16 
Page 2 of I 
Questloas? d l :  (800) 344-7710 

Bark C h a m  .oo - . 58.84 ma4 
Mon-nasie chorpsl .oo , 15732 157.72 
To0 C h r r g n  a0 0 0  110 
NorrTmkom Chargw .oo e25 6225 
Dhctow AduatUslmg .oo .oo .oo 
Tot& $.W s z u a i  $ZZUl  

Failure lo p4 an amount indicated by the asterisk could ramtit in mS discontinuance of those swvicw. 
For exampls. it L w i i  charges am marked by an anen#& and basic ch- arm not p ; d ,  you muld hsd dbl mnf 

1 
The followlng pagss provide billing detail for the chargar Epted. I f , y a r  have 
questlorn or cornplaiw, call us using tha tslsphons number fo,@pt the top oi 

VnrkowWest Virginia Is a milq regulated by the Public Service C o n w r k i i n  of West Virginia. 
Plaass mail payments to VerizonM, P.O. Box 17577, Banimore, Maryland 21297-0513. 
Payrnems received on any bMness day will be crediled to your aOmurn thenext bwiness day. 
Paymem crediid IO your accoUm on or before h e  due date are cotwidered -owtirnn,'. If 
your paymsnt is late, we will m M y  you that your servica m y  be Gcimnnected. 

For information about your Veriron servica, see the 'Custner Guide. in from of your phons book. 
Federal Tax ID 5541420201 

the Veriron pages of your bill. .*- :- 

FRN: 991724 
PAGE: 7 
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SUPENNTENDENT OF 
307 8TH ST 
304 576-9931 

Manage your account onlhe at www.verizon.oom 

Account Summary 
5 2 8 4 . 5 9  Amount of last hill datcd 5120103.. 

Paymenys). 
Unpaid Balance. Please Pay Now.. . . . .  $ 2 8 4 . 5 9  

s 2 6 0 ,  11 Verizon Services. . . . . . . . . . . . . . . .  
$ 2 6 0 . 1 1  Current Charges Due by 7/19/03. 

Total Anioant Due. . . . . . . . . . . .  $ 5 4 4 . 7 0  

A late payiiient charge not to exceed 1% applies to 
any balance carried forward to next month's blll. 

. . . . . .  
To enroll in the Veriron Direct De 
Payment Option, please read and 
sign the agreement on the revem 

s .00  J . . . . . . .  . . . . . . . . .  
of the payment fcfm. 

. . . .  

I . -. 

FRN: 991724 
PAGE: 8 

V Detach & rshirn payment sllp wth y w r  chock, psyabls to Vwum . . . . . . . . . . . . . . . . . . . .  
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10/29/2003 WED 12:lO PAS 3046757226 K4SON COUXTY BD Of ED 

K Page , 2 of, I 1  veri= Qoestions? Call: (800) 607-6575 

How Your Charges are Billed 
Your telephone bill includes fne types of servics charges: 
1. Basic Sewin Chagms - Chams for local telephone mvke ,  dlal tone /In., 

associated services and insfallation charges. Your bill w/ll ahuayg include 
some regulated service charges, even if you do not use y w r  phone. 

2. Non-Baric Sewice - AN charges other than Basic. Toll, Non-Tekom or Directory Advem'sino. 
3. Toll Chargu - Charges for both local and long diaence toll chargea 
4 Non-Tebcommuniution Ch8ga  - Charges not regulated by the Fublffi Sem'ca Commission 

5. Directon, Advenirlng Charges- Charger for advertising in the directory. 
of West firginfa. 

Past Due Balances Curnmt Cham- Tnhl. 

.- - ."" 
Non-Telcom C h y g e s  645  * 651 12.96 - 
Directory Advertising 00 * .oo 00 
Totals $284.59 * $260.1 1 5544.70 

" Fariure to pay an amount indicated by the asterisk could result in the discontinuance of thcss services. 
for  example. i f  basic charges are marked by an asterisk and basic chsrges are not paid, you muld IOSR dial tone. 

The following pages provide billing detail for the charges listed. If you have 
questions or complaints, call us uaing the telephone number found at the top of 
the Verizon pages of your bill. 
Verizon-West Virgilwa is a utility regulated by the Public Service Commission of West Virginia 
Please mail payments to Verizon-WV, P 0. Box 17577, Baltimore, Maryland 21297-0513. 
Payments received on any business day will be credited to your account thenext business day. 
Payments credited to your account on or before the due date are considered 'owtime". If 
your payment IS late, we vnll notify you that your service may be dlsconnected. 

For information about your Verizon service, see the "Customer Guide" in front of your phone book 
(Federal Tax ID 55-0142020) 

FRN: 991724 
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\ /  Account 000042328563 4bY 

MASON COUNTY SCHOOL 
BUS GARAGE 

, .  
Account Summary n 

0 . . . . . . . .  
. . . . . . . . . . .  

payrnsnt Optlon, planae rend End 2 ............................. J mbn fhs nnrasrnent IM the revers* 

8 .  $ 8 0 .  i i  
,,' - 80.  B 7 To mmR In the Verlmn DIIM De 

Amount ot  last bill doled 5/2811)3.. 
Payment@). Thank you. 6/23. 
Bnlance.. .s.oo 

, ' * ' I  , i + t '  

-.--. ~~ ~ 

s1481 91 of fhe payment I k .  

$148.91  

Toed Amount Due by 1127103 . . . . . . . .  $ 1 4 8 . 9 1  

A lale payment charge not lo  exceed 1% nppllea to 
any halance carried forward lo aert monlb's bU. 

V c h n  Scrvtccs..  ...................... 
Current CbarEes DUP hy 7127103. . . . . . .  

, _. 
5 ,  . 

c, 
-1 
01 + 
N 

V Lklaoh & mhVD pmpanl  slip prilh your hd,  pqwble Io V & n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

0 
0 

m 
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Account 000042328563 46Y 

B 
N 

Non.Teloom CI 
Dlreotory Aduertlslnp 

~ 

- 
I 

ma10 Chargs. .oo * 2e.m 2e.s.i 
fon-Bade Chmrgaa .oo ' 118.82 118.82 
oll Charges .oo ' .oo .oo 

iarpaa a0 ' 3.15 3.15 
"" . I" .." 

Totels $00 . $143.91 S148.Bl 

Failure to pay an amount Indlcaled by the 8starisk muld rssuit in the dlsconllnusnca of those ssrvlesa rr 

=3 
For example, I f  bsrslc charges an, marked by an astsrlak and bask chargas ere not pahi, you could loss dial tone. 

. ,  ?< 
2 The lollowlng pagea provlde btlllng detall for the cherges Iiated. If you have 

questions or oomDlaW8. cell us ualna the tetac4mnn numbar found si the too of - , .  the Vertzon pages of your bill. 
VerlronWsst Vlrginla Is a utility rsgulstsd by the Publlc Service Commlsslan 01 West Vlrginis. 
Pfsase mall peyrnenle t o  Verizon-WV. P.O. BOX 17677, EeHlmra, Maryland 21287-0513. 
Payments received on any business day WIII be credited to your account the next business day. 
Payments credlted ta your account on or baforo the due date ere consldered -on-lime.. If 
your payment IS late. we wlll notify you that your servlce may be disconnected. 

for Informailan about your Vsrizon servlce. ase the 'Customer Quide' In front of your phone b w k .  
(Federal Tax ID 55-01420203 
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a Vedwn SeTyIces, . , . , . . . , . . . , . , . , , . . . , _. 
Ciirrent Charge3 Doe by 7117l03.. . . . . . , s5i.w 
Tolo1 Amount Dne by 7/27/03 .. . . , . .  . . , S S 1 . 8 8  
A late payment chsrgc sol to exceed 1% ippUei to 
any balance carded forward to next monlh'cl bU. 

2, 

N 
c 

a 
- 
..., 

V Detmh 8 r e t m  p-nt slip wiih y m r  ahsk plyablc lo Veri200 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , .  



, 1, ' 
1 ,.I , , j ,  Haw Your Charges are Billed " ', . Your feiephons bill include9 flve wpss  o f  servlcs oha5ea. ., ,. . ... . , .' I , , .. . ,.,. . ,. 

1. Bask S S N ~  Chmtgw - Charges lor lacel felephone servks, dlal tone #ne, 
' 

ansodated sewlees and 
some rsgUlat0d service chargas, even M you do not UIB your phone, 

2 Non-Lbnlc Service . All charges orher then Endc, Toil, Non-Tekorn or Dlrsctary AdverrMng. 
3. Toll C h m r w i  - Charges fur both local and long dl9lenn toll themes. 
4. Non-Teleeornmuniutlan Chrrprm - Chergsa not wuletsd by lhs Publla Servhs Commisdon 

6.  Dltactory AduarHsiq! Chargnr- Charges for advertlglng In ths dmciory. 

,,: , ' , '  !,;.. , ;I , 
, I ,  hstellation chews.  Yaur Mi/ Wni e h v 8  /&a , ., 

I .. of West Vlrgiinlo. 

> I1 T&, 

Bedc Charges ao 12.07 12.07 

Tol l  Charger .oo .OD .oo 

Directory Advertldng .oo * 00 .OD 

Totals 9.00 - 951.88 s i . a a  

Ped Dim Belnncss c u m m  chaf$p 

NowBasIe Charges 00 35.56 35.56 

Non-Telcom Charges 00 4.25 4.25 

F% 

0 

Fnllure to p a y  an  amnunl indicated by lhs eolehk cnuld resul! In the discontlnuancs of those eervker. 
For enample, if basb charges are marked by mn astekk and basic chewes am no1 pald, you could lase dlai tone 

' r  . z 
Tha following p e p s  provlde bllllng detail for the chstges tlatad.' If you have 

(ha Verizon pages of your bill 
Verlzon-West Virginla Is a ulility regulaled by the Public Service Cammisalon of West Wrglnia. 
Pleesa meil payments lo Vsrizon-WV, P.O. Bon 17577. Bslllmore, Meryland 21287-0513. 
Payments received on nny business day will be credited t o  your nccount the next busfness day. 
Pnymanls credllad to your amouni on OI befora the due date ere cansidered *on-llma'. If 
your peyment la tntw. we will notlfy you fhal your service may be dlsconnectad. 

For inforrnntton abauf your Verizon servlce. m e  the 'Customsr Quids" in front of your phone book 
fFederal Tax ID 554142020)  

quesllons or complalnte. csll us ualng lhs telephone number found, nt tho top of a 
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rniiuinoi i n ' i n ~  ELI u j L z t f i l ~ .  , , MbgaM , . ,, co ~~ BOARD ._" E .~~~~ . Q3 4s 
BiUlng Date WZ8p3 

, .  . 

Account 000042328574 19Y 
Page 

'Qmestions? Call: (800) 315-4477 
I of 21 

, ,  , .  
, '  , .  

- ,  .~ 
; -,.;.T.?,;>*M'\w,# -. , .. <Ji,r;..*. . -- ,. 

S u p  
307 8l% ST 
304 675-4540 

h n m  VOW aaount O n h  at -.vortzonmm 

_x__I 

,, . 1'.,.I.~ : 
~, 

h u n t  of last bill dated 5RS/03. ......... 
Pnymenqs). Thank you. 6/23 . . . . . . . . . .  
Balance. 

in the ve&n D(W Debn 
Option, pleaea mad and 
agresmant on the mvem ........................... 

..................... -' S447T.36 7f.P PIYmem form. Verixaa Serrlcer.. . .  

Total Amount Due by 71'27103 . . . . . . . . . .  $447.36 

\,. , . i 
....... $447.36 . - _ .  7 ,  

Cntredt Charges Due by 7/27/03.. 

A late payment charge not Io exceed 1% appllu to 
any balauce carried farward 10 nexr month's bill. 

. .  \. , ' .  , 

L 1 L. 

V Ddarh R m m  pa-i rlip win your check pnynbk ta Vc&oo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . .  - _ _  . . . .  

FRN: 991724 

PAGE: 1 f -  



Billing Dale 6128103 
Account 000042328574 19Y 
Page 2 of 21 
QiicsWons? Call: (800) 315-4477 

How Your Charges are Billed 
Your leisphone bill includes rive types of senrim c h a p s  
1. Basic Solvlco Chsruner - Charges lor local tslsphons service, dial-tone h a ,  

associated services and insrallation chargea Your bill mn a h y s  include 
same ragulated sawice charges, even i f  p u  do not urn p u r  phone. 

2. NorrBesk Sorwim - All charges other rhan Bask, Toll, Non-Tebm or Dimdotory Advertising. 
3 Toll C h a r u ~  - Charges fer both local and long distanu toll charges. 
4. Non-Talecommunisatkn Chams ~ Charges nvt regulated by the Public Service Commission 

6, Dincmn AdvorLiaiip Chargee- Charges for'a&rflslng in lhs dimuoly. 
of West Vlrglnia. 

Past Duo Belanew - ' Cumnt chrrpn Total8 
: Bank Charger 00 * 86.86 86.96 - 

' Toll Charges .oo .oo .oo 
! Non-Talcom Chargen .oo * 19.00 19 00 
.. Dlreetory Adwedsing .oo .oo .aa 

Non-Bark Charpr .. ~ .oo 3 4 1 4  341.40 ~ 

.' Total. J.00 $447.96 $417.36 
: - ,  
li 

.~ , 
. . , ths Vsrizon pages of your bill 
. I  . 
: 

Fdlurn to pay an amount Indicated by the B9Ierisk muld  SUR in the dismntinuams of those eewlcea 
For examDle, if basic charges =fa marked by an asteek and basic charges are nor paid, you could lose dial tone 

The follawlng psges provide billing detall for the charges listed.'lf you have 
questiow or camplaints, caiI,ua using the telephone number found at  the top of 

Venron-Weat Virginia is a uti!m, regulated by thn Public Service Comrnlsslon of Weal Virginia. 
Please mail paymerrts to Veriron-WV, P.O. Box 17577, Batlimore. Maryland 212974513, 
Payments received an any business day Wlll be credned to your account the next business day 
Payments credited to your accaunt on or before the due date arm considered -on-tirna-. If 
your payrnenl is late. w e  will notify you lhal your aervice may be disconnened. 

-For Information about your Verizon service, 888 the Tustornsr Guide' in front of your phone bwk. 
(Federal Tax ID 55-01420201 


